
HIPAA BUSINESS ASSOCIATE AGREEMENT
When is an agreement required?

Is the third party providing a service to or on behalf of a 
HIPAA Covered Entity and not for its own purposes?

YES

Does the third party need protected health information 
to provide the services?

YES

Is the third party a member of the Covered Entity's 
workforce?

NO

Is the third party’s access to protected health
information incidental only? (i.e. a janitor)

NO

Is the third party a healthcare provider only accessing 
protected health information for treatment purposes?

NO

Is the third party only acting as a conduit for protected 
health information, such as US Postal Service, etc.?

NO

Is the third party a Covered Entity accessing and using 
the protected health information for its own legitimate 

and authorized purposes and not to provide a service for 
another Covered Entity?

NO
No Business Associate 
Agreement Required

NO
No Business Associate 
Agreement Required

NO

YES
No Business Associate 
Agreement Required

No Business Associate 
Agreement Required

Business Associate Agreement Required!

YES

YES
No Business Associate 
Agreement Required

No Business Associate 
Agreement Required

No Business Associate 
Agreement Required

YES

YES
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